ZLATA HELLER, M.I.Inf.Sc., M.I.T.I.


                                             e-mail: zlata.heller@virgin.net


                                        Internet: http://www.heller-consulting.co.uk


                                                        http://www.webdesign.inuk.com


				http://www.czechtranslations.inuk.com








An enthusiastic and versatile Information Specialist and Translator/Interpreter  with an in-depth knowledge of a wide variety of  information sources and systems, including the Internet. A supervisor with exceptional organisational skills who is used to liaising with people at all levels within  major Blue Chip Companies. Also a member of the Panel of Court Interpreters of the UK Immigration Appellate Authority and a member of the Panel of Abstractors of Bowker/Saur Publishing, contributing regularly to the Library and Information Science (LISA) database.

















KEY ACHIEVEMENTS


LISTED IN





		- 	Who is Who in the UK Information World (TFPL, London).


		-	Marquis Who's Who Directory of On-line professionals


		-	Directory of Metallurgical Consultants and Translators








CAREER HISTORY








WEB SITE DESIGN AND TRANSLATIONS                    January 1977 - present


                                                                                


Providing Internet Consultancy Services, Web Site design and Czech to 


English or English to Czech translation/interpreting services to businesses of 


all sizes. The URLs of a few of the web sites I have designed are listed below:


           


           http://www.czech-services.co.uk


           http://www.forensic.org.uk


           http://www.paqua.co.uk


	http://www.eating-disorders.org.uk


	http://www.siba-online.co.uk


            http://www.holistichealing.org.uk


     	http://www.accountancyonline.irg.uk


	http://www.taxmax.co.uk





           





British Gas Plc, Research & Technology Division		1970 - November 1996





LEADER, PUBLICATIONS AND ARCHIVE SECTION	1995 - 1996





*	Supervised the efficient operation of the Publications and Archive Section  responsible for all aspects of the management of a collection of about 10000 research reports and  published papers within the Research & Technology  Division of British Gas.





*	Indexed the above reports, produced regular report lists for Senior Research and Technology managers, organised delivery of reports as requested and provided a consultancy service on the Research & Technology Publishing and Reporting  Procedures





*	Provided comprehensive document delivery and a translation service to over 900 Scientists, with specialist translation skills in German, Czech and Russian.





*	Managed the running of the outsourced archive of the Research and  Technology Division.





BUSINESS INFORMATION OFFICER				 1993 - 1995





*	Appointed as Project Manager to tender, negotiate and organise the outsourcing of the British Gas Research & Technology Archive Department. Achieved project within time and budgetary constraints with the additional benefit of a convenient location.





*	Supervised the safe packaging and despatch of 5,000 boxes of confidential material.





*	Provided a comprehensive business information service including the assessment, and selection of relevant business information sources,  as well as searches on a wide range of  business information systems. 








SENIOR INFORMATION SCIENTIST				1982 - 1993





*	Responsible for the development, management and operation of the British Gas Research & Technology Division's computerised information database as well as for the provision of a consultancy service on the use of the database, including training,  in addition to providing a translation service.


























INFORMATION SCIENTIST					1970 - 1982





*	Provided a range of mainly scientific information services


            (SDIs, scanning, abstracting, literature searches etc.)        





CAREER DEVELOPMENT AND TRAINING





	Member of the Institute of Information Scientists


	Member of the Institute of Translation and Interpreting








LANGUAGES





English (language of habitual use since 1968), Czech (mother language), Russian, German








TRANSLATIONS





	The Metals Society			Abstracting from Russian for Metals                                


                                                                        Abstracts





	Institution of Electrical Engineers	Abstracting from Russian and Czech                                                                             


                                                                        scientific journals (INSPEC database)


   


           Bowker Saur				Abstracting from Russian and Czech for            	                                                            the LISA database





	British Gas				Czech, Russian and German - technical 





	British Standards Institution	            Czech and Russian  manufacturing              


                                                                        standards





	Department of Employment		Educational certificates





	Blue Circle Industries			Acquisition bids





	BNFL					Acquisition bids and scientific papers





Translations for a range of smaller companies, including quantity surveyors,                                 toy manufacturers, solicitors, exporters etc.


























COMPUTER LITERACY





            Internet - including Web Site Design


	HTML


	Paint Shop Pro


           Company Office System


	AmiPro/Wordpro


            Word


            WordPerfect


	T602 - (Czech Word-processing system)


	Lotus - Spreadsheet facility








ADDITIONAL INFORMATION                Full clean driving licence                   





INTERESTS                                                  Badminton, languages








	


